Video Lottery Player Services Program
Terms & Conditions
By obtaining an account, you agree that the terms and conditions below govern your participation in
and use of the Video Lottery Player Services Program (the “Program”) offered by the Saskatchewan
Liquor and Gaming Authority (“SLGA”). Please review these terms and conditions carefully.
Participation
Participation in the Program is voluntary but is required to access all Program features. (Note: some
features are also available without participation, such as the Gambling Responsibly: Informed Decisions:
Playing Video Lottery Terminals Brochure.)
Once you choose to participate, you must sign-in to a video lottery terminal with your Player ID and
password in order to use the features of the Program.
You must be 19 years of age or older to participate. SLGA, in its sole discretion, reserves the right to
accept or deny an individual’s participation in Program.
Responsible Gambling Tools
SLGA may provide resources intended to assist you in making more informed responsible gambling
decisions (“Responsible Gambling Tools” or “Tools”), including Tools that allow you to do the following:
-

Set money and time limits on a per session, day, week, or month basis.
Gain a better understanding of how video lottery terminals and games operate through the
Gambling Responsibly: Informed Decisions: Playing Video Lottery Terminals Brochure.

DISCLAIMER
The Responsible Gambling Tools are provided to assist you to make informed decisions about gambling
on video lottery terminals. These Tools will not reduce your exposure to or chance of developing
problem gambling behaviors; they will not assist players who exhibit problem gambling behaviors.
Complying with spend and time limits is your responsibility exclusively. The Tools will not prevent or
limit the amount of money you wager on video lottery terminals or the amount of time you play video
lottery terminals.
Collection, Use and Disclosure of Personal Information
SLGA and its agent, the Western Canada Lottery Corporation, (WCLC), will not collect personal
information about you, such as your name, address, year of birth, phone number(s), and/or email
address(es), your play data and your set spend and time limits if you use the Responsible Gambling
Tools. Because SLGA does not collect personal data, it is not possible to recover account information for
participants who have misplaced or forgotten their username or password. Should this occur, it is
recommended that participants create a new account to use the Tools.

Unless otherwise specified, SLGA may use aggregate data generated and /or collected from any one or
more components of the Program to improve Video Lottery product offerings and experience. In doing
so, SLGA may provide third parties, such as research firms, with aggregate data only.
Program and System Changes
SLGA can revise the Program, in whole or in part, at any time without prior notice, including system
changes from time to time arising from continued management and evolution of the Program.
SLGA can cancel or stop offering the Program in whole or in part, at any time, upon providing sixty (60)
days’ notice publicly posted in premises with SLGA video lottery terminals.
Terms & Condition changes
SLGA may, in its sole discretion, amend these terms and conditions from time to time for any reason,
including due to Program and/or system changes, and without prior notice or liability to you. The use of
your account after such amendments are accessible will signify your acceptance of those revised terms
and conditions. You are responsible for periodically viewing the terms and conditions located on the
SLGA website to review the applicable terms and conditions.
Locking/Closing an Account
SLGA may, at its sole discretion, lock or close your account without notice if SLGA determines that you
have failed, or when it suspects you have failed, to abide by these Terms and Conditions or if you have
abused or misused the Program.
Liability and Damages
SLGA/WCLC are not liable for any loss of whatever nature arising out of the use of or inability to use the
Program or Responsible Gambling Tools or any claim attributable to errors, omissions or other
inaccuracies in the operation of the Program or Responsible Gambling Tools or information available
from the Program.

